
We asked our experts and partners why they believe 
editorial and peer review services are important 
for success. They shared the benefits of improving 
operations, managing gaps, establishing more 
efficient workflows, and supporting their teams.  
Here is what they told us:

Why do editorial  
and peer review  
services matter?

Find out more about our Publishing Services at wiley.com.

As a smaller journal, knowing that we always have quality editorial expertise is key 
to our success. The team provides excellent interim support when our managing 
editor is away, keeping our operation seamless and timely. Our Wiley managing 
editor also partners in communications with our professional association, which is 
critical as a society journal. I can not imagine doing our work any other way.

- Dr. Melissa Avery, PhD, CNM, FACNM, FAAN - Journal of Midwifery & Women’s Health

“ “

Editorial and peer review services play a crucial role in complementing the work of 
editors and editorial boards. They support publishing excellence and innovation, 
significantly contribute to author and reviewer satisfaction, and ultimately create 
a positive experience for both the journal and the Society’s brand.

- Thomas Reiser, International Society on Thrombosis and Haemostasis (ISTH)

“ “



Our editorial and peer review services are designed so that our talented and 
professional staff become an extension of our customers’ internal teams. We 
contribute to the goals of the editors, editorial boards, and societies we work with 
so that we can ensure the best peer review process for authors, uphold industry 
standards for research integrity, and support growth goals for the journal. When 
we partner with our customers to achieve these objectives, we support their 
mission to drive research and education in their fields that result in real world 
outcomes to improve society.

- Brittany Swett, Wiley Partner Solutions

“

“

The recent focus on rigor and reproducibility of research, along with a growing 
number of tools to address this, has dramatically increased the effort and 
complexity of the peer review process. Having trained and experienced staff 
supporting our editors is absolutely crucial to our success. Editorial staff with 
a customer service-oriented attitude is just as important, as we juggle the 
contributions of overworked authors, reviewers, and editors.

- Sarah McCormack, American Society for Nutrition

“ “
Wiley Publishing Services
Transform your publishing experience from start to finish with our 
expert consultants. Focus on your authors, staff, and volunteers by 
integrating best practices with help from Wiley.
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Editorial and  
peer review services:  

•	 Improve the  
author experience

•	 Scale publishing  
operations

•	 Implement the highest 
standards of research 
integrity 
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