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Introduction

Wiley has partnered with OCLC for the creation, delivery and support of
Wiley Online Book and eReference work MARC records. Libraries are
required to use OCLC's WorldShare Collection Manager platform to
receive MARC records for Wiley titles. The use of this platform is free for
all Wiley customers; however, the path to access will vary depending on
whether the library holds a cataloging subscription. This document is
intended to serve as an informational resource for those unfamiliar with
WorldShare Collection Manager.

OCLC does have its own suite of resources available for libraries; please
feel free to view the WorldShare Collection Manager Overview page
(link) for more details. Please use this suite of tools as a guide and to
augment your understanding of the process.

When using the Collection Manager platform, OCLC has recommended
using the Google Chrome browser. If you do not have the Chrome
browser installed, you may download it for free here (link).

As a trusted partner, OCLC is prepared to assist all customers getting
acclimated with their product and information on their regional support
can be found here. There is also a helpful online form you can use to
submit a request from the OCLC Support team. The OCLC Support form
can be accessed here (link).

Copyright

OCLC is Wiley's trusted partner in the creation, delivery, and support of
its MARC records. Though ownership of this document belongs to Wiley,
it is important to note that they collaborated heavily with OCLC for the
creation of this document and other resources. Content from existing
OCLC documentation has been imported and modified for the purposes
of Wiley customers. OCLC was consulted for the review of this document,
confirmed its accuracy, and agreed to its dissemination.
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Process Requirements

Before being able to receive MARC records through Collection Manager,
customers will need to:

1. Access to WorldShare Collection Manager

2. Generate an automated holdings token in the Wiley Online
Library Administrator Dashboard

Deliver holdings token to OCLC Support Team

4. Enable MARC record delivery within the Wiley Ebooks
collection

5. Make additional configurations for MARC record
customization

1. Access to WorldShare Collection Manager

If your library has an OCLC cataloging subscription, you will more than
likely have access to and have used WorldShare Collection Manager.

If you already have access to the platform by using your customized
institutional URL, please skip to the next section, regarding your profile
configuration.

For libraries without an OCLC cataloging subscription, please take note
as you will need to do the following:

Please complete the WorldShare Collection Manager Request form
from OCLC (link).

After entering your contact information, check the box that says,
“Start using Collection Manager for content from a specific provider.”

In the Comments section, type “l am a Wiley customer.” 8

For an example of this form, please see below:
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Collection Manager Request Form:

F Please let us know how you will use WorldShare Collection Manager.

Check as many as apply.

Manage electronic resources and WorldCat holdings

Improve local catalog quality with a set of WorldCat MARC records or create a list of holdings
Get new print materials into circulation quickly with WaorldCat MARC records and spine labels
Synchronize an entire catalog with WorldCat

Automatically receive an updated MARC record when a WorldCat record is enhanced

Start using Collection Manager for content from a specific provider

Set and maintain holdings in WorldCat

Retrieve my reports

00800000

Comments

Your Comments or Questions

| am a Wiley customer.

This will indicate to OCLC that your library shouldn’t be charged for
access. Access to Collection Manager is courtesy, free of charge,
provided to all Wiley customers for the expressed purpose of MARC
record delivery.

Once you have completed this form, you should receive a welcome
letter from OCLC with your login information, instructions, and
WorldShare Account credentials.

For an example of this welcome letter, please see the Appendix. If
your library does not receive a welcome letter, please send a follow
up email to support@ocic.org
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2. Generate an automated holdings token in the Wiley Online
Library Administrator Dashboard

To retrieve an automated holdings token, you will need to login to
your library’s institutional administrator account on Wiley Online
Library (link). Please use the Login/Register link, in the upper-right
section of the page:

Wiley Online Library Login / Register

Accelerating research discovery to shape a better future

Today's research, tomorrow's innovation

Search publications, articles, keywords, etc

Access COVID-19 research here

1,600+ Journals 250+ Reference Works

Resources

Researchers Librarians Societies Authors
Register online Manage your account Publish with Wiley Submit a paper

Access options View products and solutions Learn about trends Track your article

If you do not have an individual or institutional administrator Wiley
Online Library account, please go through the steps listed on this
user guide (link) or overview video (link) to create an account. In
some cases, this login may be held by a colleague, so check in with
them first, before creating an account on Wiley Online Library.

After creating an account, please contact Wiley Support (link), to
have it added as an institutional administrator. Please be sure to
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include the name of your institution and if possible, your Wiley
customer ID or account number.

After successfully logging in, click the “Institutional Administrator” link
drop down from your name. This will take you to the Administrator
Dashboard:

Wiley Online Library  wiley Matthew

My Account

Institutional Administration

Accelerating research discovery to shape a better future

Today's research, tomorrow's innovation

Logout

Advanced Search

Access COVI research here

From there, select the “Automated Library Holdings” tab from the
sidebar menu:

Wiley Online Library  wiey Search Matthew
Institutional Administration You are managing: | Customer Demonstration v
Institution Details
Announcements
Access Entitlements February 3 2022
REMINDER: 2021 USAGE CHANGES
Usage Reports A reminder about two changes to our institutional reporting that right impact your usage data for journal, o-book, MRW and

Current Protocols content from 2021 onward
IP Ranges

Direct linking to PDF content
Institution Branding In the past, when customers have linked directly to PDF content (e g, /doi/pdfdirect/), usage has been under-reported
Until the 2021 update, direct links to PDF content were not being attributed to customer accounts. This has been fixed.
Any direct links to PDF content are now being recorded in your usage data and included in COUNTER reports from 2021
onward. If you linked directly to PDF content in the past, you might see an increase in usage since 2021 as a result.

Article Select Tokens

Manage Administrators
= . . Online book content

In the past, reporting reflected the number of chapters downloaded Project COUNTER has updated their quideiines on

WOL Bookstore this, and, moving forward, we will count each book download—instead of each chapter download—as a single use. As a
result, COUNTERS book reports in 2021 will be lower than in 2020 when you are looking at the “Total Item Requests”

Automated Library Holdings field. The “Unique Title Requests® metric will give you a more accurate year-on-year view. (Note that this change does not
affect the usage reports you receive if you are a UBCM customer ) If you want to see how much of the traffic goes to

single chapters and how much to complete books, you can run a Title Master report (selecting data type "books”) and
under “Attributes to Show”, add “Section Type.”

WILEY 7/



Y MARC Records Guide

Once in the Automated Library Holdings module, you can generate an
access token. Select “OCLC WorldCat” from the Provider dropdown
and click “Generate token"” button.

Institution Details Automated Library Holdings

Libraries using OCLC Worldshare Collection Manager. Ex Libris Alma and/or Ex Libris SFX can now configure data
Access Entitlements exchange tokens that grant access to their holding data via an Application Programming Interface (AP1).

Usage Reports PLEASE NOTE: the holdings feed anly runs over the weekend, institutions locking for instant returns on holdings request

may see an error message, until the feed is received by the vendar in the following week.
IP Ranges

Create new token
Institution Branding

Provider: | ExLibris Alma v
Article Select Tokens

Ex Libris Alma
O

Manage Administrators I
Active tokens -

WOL Bookstare

Provider: Token

Automated Library Holdings ‘
Ex Libris SFX 3KRTYPZTSKYZBUGRLDN7GL3BZUKBMH

Once you have generated a token for OCLC, click the “Copy” button.
This will add the token to your clipboard. From there, you can
proceed to the next step of delivering the token to OCLC to deliver
your institutional holdings information.

3. Deliver holdings token to OCLC Support Team

Contact OCLC Support (link) to share your token and request
automated holdings for Wiley titles. Send this message, replacing
[abc] with your copied token, and [xyz] with your OCLC symbol:

“Please load my Wiley holdings. The token for OCLC to
access my holdings is [abc]. My OCLC symbol is [xyz].”

If you do not know your institution’s OCLC symbol, you may indicate
your institution’s name instead.

Once you have completed this form, you will receive a confirmation
message from OCLC, that your holdings feed has been setup.
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If your library does not receive a response within 1 week of delivering
your token, please send a follow up email to support@ocic.org

4. Enable MARC record delivery in Collection Manager

Sign in to the WorldShare interface at your library's WorldShare URL
(https://yourlibrary.share.worldcat.org/wms
[Replace yourlibrary with your library's identifier].

WD

Navigate to Collection Manager > Institution Settings on the left.

Click the MARC Records dropdown in the middle of the screen.
Select “Yes” for Enable MARC Record Delivery

Click the blue “Save” button at the top of the page

Below is a screenshot of these steps:

MARC Records Guide

Cz\

2 WorldShare’

Metadata Admin

P — l Institution Settings
Data Typa
Caollecti
| Collection e » OCLC Symbol
Scope
| My Selected Collections » Knowledge Base Data
Search Termis)

e » WorldCat Holdings

» Proxy and Authentication
Search | Clear

Create a Collection

Institution Settings

Provider Settings
3 JWorldCat Discovery
. MARC Records

Enable MARC

b My Files Records Delivery

® Yes

O Ne

Customize Records

WorldCat Updates Record Delivery

Cataloging Partner Options

Once you enable record delivery, tabs of settings will appear:
Customize Records, WorldCat Updates, Record Delivery, Cataloging
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Partner Options. You can leave the default settings or customize your
records. If you do not wish to make any further record
customizations, you may skip to the next session regarding
instructions for record downloads.

Once MARC record delivery has been enabled at the institutional
level, it also needs to be set within the collection. OCLC will have
selected the Wiley knowledgebase collections for you institution.

You can do this by search for the “Wiley Online Library: Complete
oBooks” collection by taking the following steps:

1. Navigate to Collection Manager on the left.

2. Select “Collection” in the “Data Type” dropdown.

3. Select “My Selected Collections” in the “Scope” dropdown.
4. Type “Wiley” in the search bar. This will limit to the specific

Wiley collections relevant for your institution.

5. Click the collection “Wiley Online Library: Complete oBooks.”

Below is a screenshot of the search and collection:

¢ WorldShare’

I Metadata Admin

Search Collections with "", My Selected Collections

Search |
2 J Data Type Filter by | Select v| Reset
Collection A
cope
3 My Selected Collections v Results 1-20f2
Search Term(s) Collection Type / Attributes
4 [ ] Wiley Online Library: Complete Journals Knowledge base collection

Search | Clear Collection ID: wiley.journals - Google Scholar Enabled

® Close All Tabs 5

¥ Search Collections with ™, My Wiley Online Library: Complete oBooks Knowledge base collection
Selected Collections Collection ID: wiley.ebooks o colecian | = Go0gle Scholar Enabled

« OCLC Cataloged
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Once the collection is selected, you can enable MARC record delivery
at the collection level, by taking the following steps:

1. Select the “Holdings and MARC Records” accordion dropdown

2. Scroll down to the Enable MARC Record Delivery section and
select “Use institution setting”

3. Click the blue “Review Summary & Save” button at the top.

Below is a screenshot of these steps:

Metadata Admin
Search
Data Type Collection: Wiley Online Library: Complete cBooks
[ Collection y
Scope Iﬁu}llection Actions -
[ My Selected Collections w |
T
|Searcn kel 1 = Holdings and MARC Records
| A Maintain WorldCat ® Use institution setling: maintain holdings
Heldings -
® Close All Tabs L Digable for this collection
® Search Colleclions with ™ Data Sources ® an
Wy Selected Collections S e e e
) Selected data sources anly
®  Collection: Wiy Onlme ) Manual upload only
Library: Complete oBooks
ILL allewed ) Yes
Create a Collection | ®
® Mo
Institution Settings | Instructions
* My Files Export to Google B Usa institubon setting: Google Schalar 1= deabled
Scholar _ :
L Disable for this collection
Enable MARC Record ® Use institution setfing: MARC records are enabled
Delivery -
\_! Disable for this collection
B —

This is the last step required to enable MARC record delivery. Records
usually arrive one week after this configuration is completed.
However, some institutions may not see records for approximately
two weeks. This is because Wiley sends a weekly update feed to
OCLC, which then derives a record output based on this information.
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From here you have the option to customize record delivery, if you
wish to use the daily record delivery settings, you may skip to the
Record Downloads section (link) for further instructions.

5. Make additional configurations for MARC record
customization

By default, records will be delivered in a batch file daily. Some
institutions may prefer to reduce the number of deliveries they
receive, ingesting them on a weekly, monthly, or quarterly basis
instead. To change the frequency of record delivery, you can
customize the record output within the collection. With “Wiley Online
Library: Complete oBooks"” collection selected (in the previous
section), take the following steps:

1. After clicking the “Holdings and MARC Records” dropdown, scroll
down to the Enable MARC Record Delivery section

2. Under that section, click the Record Delivery Tab

3. Change the Delivery Frequency setting to the desired
timeframe from the dropdown.

4. Click the blue “Review Summary & Save"” button at the top.

Below is a screenshot of these steps

Collection: Wiley Online Library: Complete oBooks

P My Files | Collection Actions ~

O pisable for this collection

2 lution setting
Delivery

O Disable for this collection

Custol |
Reco !

* Required field

Delivery Frequency O Use institution setting: daily
MadiRadsliver freauen
[DETI

® Weekly ecords with changes (updated, adied or deleted) after initial delivery

e} Maonthly d

Quarterly plete set of records with every delivery

‘) Deliver records for this collection in

Subsequent Record
Output

Delivery File Output he same fl as other collections

® Deliver records for this collection in a separate file

‘W\ leyEbooks o

Isolate this file output from other collection activity
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5. Make additional configurations for MARC record customization

By default, records will be delivered in a general delivery file. You
can customize the filename in the same section that you
customized the frequency.

1. Change the Delivery File Output to "Deliver records for
this collection in a separate file"

2. Fill'in a filename like "WileyEbooks".
3. Click the blue “Review Summary & Save” button at the top.

More information on setting record customizations for specific fields
can be found on the OCLC product page here (link).

Reporting
Setting Email Alerts for Records

Collection Manager offers the option to receive reports for MARC
record deliveries. It is recommended that libraries sign up for these
reports to see when new records are available. When files are
available, libraries will receive a notification from
UsageStatistics@oclc.org.

To sign up for reports, please take the following steps:

1. Navigate to Collection Manager > Institution Settings on the left.
Scroll down and click the Reports dropdown

Select “Yes” for Receive Email Reports

A Wb

Enter your library 9 digit authorization code (if you don't know
yours, you can request it by emailing OCLC orders@oclc.org)

5. Under report types, record reports select the desired report
types (Deleted, New Monthly and/or Updated)

6. Enter the email address(es) for report recipients.
7. Select preferred report format and receipt option

8. Click the blue “Save” button at the top of the page
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Below is a screenshot of these steps:

| Metadata Admin

T oo

Institution Settings

Create a Collection |

( 1 ;titution Settings |

=

b My Files ign up to receive reports for MARC record delivery and/or WorldCat holdings.

* Required field

123456789

» Records reports

[ Deleted Records
[J New Records

[J Monthly Records
O Updated Records

p 'WorldCat holdings reports
p Cataloging partner reports

p Data sync reports

ail Address(es)” [address@oclc.ord

——
pyort Format O HTML
® Excel
REceive as ® Email Attachment
O Hyperlink

Record downloads

The instructions below feature instructions on how to download
directly from the WorldShare interface. You do not need additional
credentials to download records from Collection Manager from the
WorldShare interface - Metadata > My Files area.

WILEY




Wiley MARC Records Guide

To see the files currently available for your library to download:

1. Log into the WorldShare interface
(https://yourlibraryprefix.share.worldcat.org/wms)

2. Click on the Metadata tab

Expand My Files

4. Click Download Files to see a list of the files available for
download. Wiley MARC will have your customized label, such
as “WileyEbooks,” in the filename.

5. Click the Download button in the Action Column

Below is a screenshot of these steps:

[ Metadata Admin

» Collection Manager Downloads

B -

Records and Reports KB Downloads
Uploads

Downloads Records and Reports

Filter by I Select ~| Reset

Downloaded Hide downloaded files

Results 1 - 10 of 31 Rows 10 w 1123 |4

File Name File Type Size PostDate = Download Date Action

metacoll. MYTAR .new.D20220109.T213020.ScienceDirectAllBooks. 1.mrc zip Ez?rds' 2KB 01/10/2022 Download

metacoll MYTAR deletes.D20220110.T213023 ScienceDirectAllBooks. 1.mre.zip E::;:f T 2KB 01/11/2022 Download
5 Record 1,087
metacoll MYTAR.new.D20220113.T213023.WileyEbooks.1.mrc.zip NZ? s- kg 01142022 Download

In addition to downloading your records in the WorldShare interface,
you have the option to access OCLC's server directly. You do not need
additional credentials to download records via the WorldShare
interface; however, if you would like to FTP to the OCLC Data Exchange
Server for your records from Collection Manager, you will need a FTP
username and password.

Please contact your regional OCLC Support office (link) for your
institution’s FTP credentials. Detailed instructions for both methods
may be accessed here on this OCLC webpage.
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Additional Support Resources

As a trusted partner, OCLC is prepared to assist all customers getting
acclimated with their product and can be reached at
support@oclc.org. There is also an online form you can use to submit
requests to a regional OCLC Support team. The Support form can be
accessed here (link). Additional reading on Collection Manager, may
be accessed on OCLC's product pages (link).

Appendix

Below is a screenshot of the OCLC welcome letter

> ' .
& WorldShare® Collection Manager

Welcome to WorldShare Collection Manager

Dear Member,

Thank you for your interest in WorldShare Collection Manager (includes
WorldCat knowledge base functionality, This email has the information you
need to create your account in the WorldShare interface and it links you to

detail documentation. Please wvisit us in office hours or contact support with
any questions, See the information below for what to do to get started.

Best Regards,

Your Implementation Team

Set up your account:
Use the OCLC Services account page

Use the OCLC Services account page to create a WorldShare account and
capture your institution’s WorldShare URL. If you already have a WaorldShare
account, you have the opticn to add the applications you need to your existing
account. The instructions at the link below explain the process.

Follow the Instructions for using the OCLC Services account page

AS you create your account, you will choose your credentials
Take note of your username and password.

After you create your username and password, the OCLC Services account page
will re-direct you to your institution's WorldShare URL

Bookmark your institution’s WorldShare URL (prior to logging in)

Each institution’s WorldShare URL Is unique. Save yours for future use.
Make sure the bookmark or take note of your institution's WorldShare URL
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